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Shared Responsibilities

Partner with customers to:
	 •	 Communicate clear processes, expectations 
		  and timelines

	 •	 Provide easy and streamlined submittal process			

	 •	 Communicate next steps following a complete submittal

	 •	 Clearly identify and communicate plan deficiencies

	 •	 Review thoroughly and promptly	

	 •	 Issue building permit and certificate of occupancy

	 •	 Know codes and requisite
		  requirements

	 •	 Mutual understanding of full,
		  complete and compliant
		  submittals

	 •	 Prompt, accurate and clear
		  communication

	 •	 Share information
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